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Many/most IT resources require the person to either be on the on-campus network (wired or wifi),
or on the VPN if off-campus. If you are connecting from off-campus, you will need to first connect to
URI's VPN so that we can positively identify who is connecting to the resource in question.

Faculty, staff, instructors, affiliates, etc. -- all non-student populations are already
eligible to self-serve VPN setup and access:
https://its.uri.edu/services/94530c3f3f00b35e6d294546faa3667f75f63fff22/
Students are not automatically granted VPN access, but it can be granted by request by
their supervising professor, employer, etc., or by ITS staff: https://uriprod.service-
now.com/sp?id=sc_cat_item&sys_id=f25739da970c3910662ff7021153af4e
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Associate Director of Cloud and IT Infrastructure
Information Technology Services
Univ. of Rhode Island

Book Zoom appointment - https://calendar.app.google/LAPWJJhyvkMrgMup9

Chi Shen

https://calendar.app.google/LAPWJJhyvkMrgMup9


URI maintains an IT data center services in Tyler Hall and uses a co-location at the State of RI
Department of IT Data Center located in Warwick, RI.  Both locations are protected by robust and
redundant power and connectivity configurations.  These locations house IT equipment and
servers.  If you have something that you think should be housed in one of the data centers, please
book a Zoom meeting.
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Unknown, but it has something to do with the SSO login.  Happens sporadically.

When you are trying to access an SSO-protected website
When you see "Bad Request", like the following message:

Any of the three options below should resolve the issue:

Try browsing to the same page in a different browser (that you hadn't already tried)
Try browsing to the same page in your main browser, but using a incognito/private
window.
Clearing the cookies/cache from your main browser.
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